REO Performance Metrics

Performance Metrics Monthly Report

Rider Experience and Operations Committee
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Customer Comments



Link Comments by Category

Top n Case Subjects

Subject
® 1 LINE JANZ2024 INTERRUPTIONS

® Add, Change, or delete Trip/Run Time/Frequ...
Alerts/Announcements (onboard/spoken) ~

® Alerts/Announcements (text/email)

® Alerts/Station Announcements

® Crime (Theft/Robbery/Assault/etc)

® Facility Cleanliness

® General Disturbance/non-crime bad behavior

® General Security Presence

® Late Operation ~

@ Overcrowding ~

® Real Time Arrival Signs

® Service Interruption ~

@ Vehicle Cleanliness ~

Vert. Conveyance - Out of Service
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Link Comments by Station

166 Station

@ Bellevue Downtown Station
187
East Main station

143

150 ® IMountlake Terrace Station

® Overlake Village Station
@ Redmond Technology Station
® South Bellevue Station
@ Spring District Station
® Wilburton Station
MNorthgate Station
Roosevelt Station
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@ U District Station

Mumber of Cases

® University of Washington Station
@ Capital Hill Station
20 Westlake Station
Symphony Station
Pioneer Square Station
@ International District Chinatown St...
Stadium Station

® S0DO Station
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ST Express Customer Comments by Category

Subject
® Add, Change, or delete Stop or Route Locati...

@ Add, Change, or delete Trip/Run Time/Frequ...
® Alerts/Announcements (text/email)
® Bus Never Showed ~
® Dangerous Driving ~
® Drive By ~
Early Operation ~
® General Disturbance/non-crime bad behavior
® General Security Presence
® Late Operation ~
@ Mechanical ~
® Operator Attitude or Demeanor ~
® Operator Missed Requested Stop ~
@ Overcrowding ~
®Schedules
® Service Reductions ~

@ \/ehicle Assignment - Larger Bus/Mare Rail C...
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Sounder & T-Line Comments by Category

Subject
® Add, Change, or delete Trip/Run Time/Frequ...

® Alerts/Announcements (text/email)
® Alerts/Station Announcements

Disabled or Priority Access or Accommodati...
® General Disturbance/non-crime bad behavior
® General Security Presence
® Late Operation ~

® Mechanical ~ Subject
ubjec

@ Accident/Collision ~
® Add, Change, or delete Trip/Run Time/Frequ...

@ Operator Attitude or Demeanor ~
Operator-controlled/Horns ~

@ Overcrowding ~
Alerts/Announcements {(onboard/spoken) ~

@ Bike Racks

® Service Interruption ~

® Special Event Service (concert, game train, se...
@ Dangerous Driving ~

@ Track Changes ~
Disabled or Priority Access or Accommodati...

@ Drive By ~

®Vehicle Cleanliness ~
2

1

1
January 2024 February March 2024 April 2024 May 2024 June 2024 July 2024 August 2024
2024

Early Operation ~
® General Disturbance/non-crime bad behavior
@ Late Operation ~
® Mechanical ~

@ Operator Attitude or Demeanor ~

@ Property Repair or Maintenance (other than ...
®Real Time Arrival Signs

®Runner ~

@ Service Interruption ~

@ Slip/Trip/Fall or injury

@ Tickets and Transfers

@Too cold ~
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Rider Alerts

@Link @ST Express

Sounder @ Tacoma Link 4 % Sent within10 min.
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Rider Alerts per Month

K=
o SOUNDTRANSIT




Thank you.
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